“PENGARUH KEPRIBADIAN, KOMITMEN ORGANISASIONAL, DAN KEADILAN ORGANISASIONAL TERHADAP ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) KARYAWAN PDAM KOTA PADANG” by Zahra, Adelia
  
DAFTAR KEPUSTAKAAN 
 
Ackfeldt, A. L., Coote, L. V. (2005). A Study of Organizational Citizenship 
Behaviours in a Retail Setting. Journal of Business Research, 58, 151–159. 
 
Agarwal, Promila. (2016). Redefining the Organizational Citizenship Behaviour. 
International Journalof Organizational Analysis, Vol. 24 Iss 5 pp. 956 – 
984. 
 
Agyemang, F., Dzandu, M., & Boateng, H. (2016). Knowledge sharing among 
teachers: the role of the Big Five Personality traits. VINE Journal of 
Information and Knowledge Management Systems, Vol. 46 Issue: 1, pp.64-
84. 
 
Akram, T., Lei, S., Haider, M., Hussain, S., & Puig, L. (2017). The effect of 
organizational justice on knowledge sharing: Empirical evidence from the 
Chinese telecommunications sector. Journal of Innovation and Knowledge, 
2, 134-145. 
 
Allen, N. J., & Meyer, J. P. (1996). Affective, continuance, and normative 
commitment to the organization: An examination of construct validity. 
Journal of vocational behavior, 49(3), 252-276. 
 
Alotaibi, Adam G. (2001). Antecedents of Organizational Citizenship Behavior: A 
Study public of Public Personnel in Kuwait, Public Personnel Management; 
Fall 2001; 303, ABI/Inform Research p.363. 
 
Al-Zu’bi, A., Hasan. (2010). A Study of Relationship between Organizational 
Justice and Job Satisfaction. Internasional Journal of Business and 
Management, Vol. 5, No. 12, ISSN 1833-3850. 
 
Asiedu, Michael., Sarfo., J., & Adjei, D. (2014). Organizational Commitment and 
Citizenship Behaviour : Tools to Improve Employee Performance ; an 
Internal Marketing Approach. Europian Scientifict Journal, Vol. 10 ISSN : 
1857-7881. 
 
Byoung, K., Hyoung, K., Wook, K., & Kyoung, M. (2014). A Cross-Sectional 
Study of the Relationships Between Organizational Justices and OCB : 
Roles of Organizational Identification and Psychological Contracts. 
Leadership & Organization Development Journal, Vol. 35 Iss 6 pp. 530 – 
554. 
 
  
Colquitt, J. A., and Greenberg, J. (2003). Organizational justice: A fair assessment 
of the state of the literature. In J. Greenberg (Ed.), Organizational behavior: 
The state of the science (pp. 165–210). Mahwah, NJ: Erlbaum. 
 
Devece, C., Daniel, & Alguacil, P.M. (2016). Organizational Commitment and 
It’s Effects on Organizational Citizenship Behavior in a High-
Unemployment Environment. Journal of Business Research, 69, 1857-1861. 
 
Elamin, M. Abdallah., Tlaiss, A. Hayfaa. Exploring the Relationship Between 
Organizational Citizenship Behavior and Organizational Justice in the 
Islamic Saudi Arabian context. Employee Relations, Vol. 37 Iss 1 pp. 2-29. 
Elanain, A. Hossam. (2007). Relationship between Personality and Organizational 
Citizenship Behavior: Does Personality Influence Employee Citizenship?. 
International Review of Business Research Papers, Vol. 3 No. 4 pp. 31-43. 
Emmerik, IJ.H.v dan Euwema, Martin, C. (2007). Who is offering a helping 
hand? Associations between personality and OCBs, and the moderating role 
of team leader effectiveness. Journal of Managerial Psychology vol 22 No. 
6, pp. 530-548. 
 
Faruukh, M., Ying, C., & Mansori, S. (2017). Organizational commitment: an 
empirical analysis of personality traits. Journal of Work-Applied 
Management, Vol. 9 Issue: 1,pp.18-34. 
 
Grunberg, L., Anderson-Connolly, R., & Greenberg, E. S. (2000). Surviving 
layoffs — The effects on organizational commitment and job performance. 
Work and Occupations, 27(1), 731. 
 
Indarti, Sri., Solimun, S., Fernandes, A., & Hakim, W. (2017). The effect of OCB 
in relationship between personality, organizational commitment and job 
satisfaction to performance. Journal of Management Development, Vol. 36 
Issue: 10, pp.1283-1293. 
 
Jafari, Parivash., & Bidarian, Shabnam. (2012). The relationship between 
organizational justice and organizational citizenship behavior. Procedia - 
Social and Behavioral Sciences ,47, 1815 – 1820.  
 
Jain, K. Ajay. (2015). Volunteerism and Organisational Culture Relationship to 
Organizational  Commitment and Citizenship Behaviors in India. Cross 
Cultural Management, Vol. 22, 116-144. 
 
John, O. P., & Srivastava, S. (1999). The Big-Five trait taxonomy: History, 
measurement, and theoretical perspectives. In L. A. Pervin & O. P. John 
  
(Eds.), Handbook of personality: Theory and research (Vol. 2, pp. 102–
138). New York: Guilford Press. 
 
Kirk, Chang., Bang, Nguyen., & Iling, Lee. (2016). HR Practice, Organisational 
Commitment & Citizenship Behaviour a Study of Primary School Teachers 
in Taiwan. Employee Relations, Vol. 38 Iss 6 pp. 907 – 926. 
 
Kristanto, S., Rahyuda, I., & Riana, I. (2014). Pengaruh Keadilan Organisasional 
Terhadap Kepuasan Kerja dan Dampaknya Terhadap Komitmen, dan Intensi 
Keluar di PT. Indonesia Power UBP Bali. E-Jurnal Ekonomi dan Bisnis 
Universitas Udayana, 3.6 : 308-329. 
 
Kuncoro, Mudrajad. (2013). Metode Riset Untuk Bisnis & Ekonomi. Edisi 
Keempat. Jakarta. Erlangga 
 
Leephaijaroen, Siripapun, (2016). Effects of the big-five personality traits and 
organizational commitments on organizational citizenship behavior of 
support staff at Ubon Ratchathani Rajabhat University,Thailand. Kasetsart 
Journal of Social Sciences, 37, 104-111. 
Lexington Books, Lexington, MA. 
 
Lestari, Prima dan Djastuti, Indi. (2015). Pengaruh Kepuasan Kerja dan 
Komitmen Organisasi Terhadap Organizational Citizenship Behavior 
dengan Dukungan Organisasi sebagai Variabel Moderating, Studi pada 
Karyawan PT. PLN (Persero) APJ Semarang. Diponegoro Journal of 
Management, Vol. 4, No. 4 : 288-302. 
 
Luthans, F. (2006). Perilaku Organisasi, Edisi Sepuluh. Yogyakarta : Andi. 
 
Meyer, J. P., Allen, N. J., Smith, C. A. (1993). Commitment to Organizations and 
Occupations: Extension and Test of a Three-Component Conceptualization. 
Journal of Applied Psychology, 78(4), 538. 
 
Meyer, J.P., Allen, N.J. (1990). The measurement and antecedents of affective, 
continuance, and normative commitment to the organization. Journal of 
Occupational Psychology, 63, 1-18. 
 
Meyer, J.P., Allen, N.J. (1991). A Three-Component Conceptualization of 
Organizational Commitment. Human Resource Management Review, 1 (1), 
61-89. 
 
Meyer, J.P., Allen, N.J. (1997). Commitment in the Workplace. Thousand Oaks, 
CA: Sage. 
 
Meyer, J.P., Stanley, D.J., Herscovitch, L., Topolnytsky, L. (2002). Affective, 
Continuance, and Normative Commitment to the Organization: A Meta-
  
Analysis of Antecedents, Correlates and Consequences. Journal of 
Vocational Behavior, 61, 20–52. 
 
Mosalaei, H., Nikbakhsh, R., & Tojari, F. (2014). The relationship between 
personality traits and organizational citizenship behavior on athletes. 
Bulletin of Environment, Pharm acology and Life Sciences, Vol. 3 (Spl issue 
I), 11-15. 
 
Mowday, R. T., Porter, L. W., & Steers, R.M. (1982). Employee–organization 
linkages: The psychology of commitment, absenteeism, and turnover. New 
York, NY: Academic Press 
 
Nandan, T., & Azim, M, Mutalib. (2015). Organizational Justice and 
Organizational Citizenship Behavior : Mediating Role of Psychological 
Capital. American International Journal of Social Science, Vol. 4 No. 6 
ISSN : 2325-4165. 
 
Nida, D., & Simarmata, N. (2014). Hubungan Antara Komitmen Organisasi dan 
Perilaku Kewargaan Organisasi pada Fungsionaris Partai Golkar di Bali. 
Jurnal Psikologi Udayana, Vol. 1, No. 2, 279-290 
 
Organ, D. W. and Konovsky, M. (1996). Dispositional and Contextual 
Determinants of Organizational Citizenship Behavior. Journal of 
Organizational Behavior, Vol. 17, 253-266. 
  
  Organ, D.W. & Lingl, Andreas. (1995). Personality, Satisfaction, and 
Organizational Citizenship Behavior. The Journal of Social Psychology, 
135:3, 339-350. 
 
Organ, D.W. (1988). Organizational Citizenship Behaviour: The Good Soldier 
Syndrome, 
 
Organ, D.W. (1994). Personality and Organizational Citizenship Behavior. 
Journal of Management, Vol. 20, No. 2, 465-478. 
 
Ortiz, Z, Marias., Rosario, E., & Marquez, E. (2015). Relationship Between 
Organizational Commitments and Organizational Citizenship Behaviour in a 
Sample of Private Banking Employees. International Journal of Sociology 
and Social Policy, Vol. 35 Iss 1/2 pp. 91 – 106. 
 
Pavalache, M. (2014). Organizational Citizenship Behavior, Work Satisfaction 
and Employees’ Personality. Procedia Social and Behavioral Sciences, 127, 
489-493. 
  
Prameswari, S., & Suwandana, M. (2017). Pengaruh Keadilan Organisasional, 
Komitmen Organisasional, dan Kepuasan Kerja Terhadap Organizational 
Citizenship Behaviour. E-Jurnal Manajemen Unud, Vol. 6, No. 3, 2017: 
1368-1397. 
 
Purnami, S, Rahayu. (2013). Pengaruh Kepuasan Kerja dan Komitmen 
Organisasional terhadap Perilaku Kewargaan Organisasional serta 
implikasinya terhadap Kinerja Pegawai Administrasi Politeknik Komputer 
Niaga LPKIA Bandung. Jurnal Ilmu Manajemen & Bisnis , Vol. 04, No. 01. 
 
Robbins, S., & Judge, T. (2007), Organizational Behavior. Edisi 12. Prentice 
Hall. 
 
Robbins, S.P. (2001). Organizational Behavior. Prentice-Hall, Upper Saddle 
River, NJ. 
 
Robbins, Stephen P., Timothy A. Judge (2010). Organizational Behavior. 
Prentice Hall. 
 
Sambung, Roby. (2014). Pengaruh Kepribadian Terhadap Organizational 
Citizenship Behavior (OCB) dengan Komitmen Organisasional sebagai 
Intervening. Jurnal Manajemen dan Akuntasi, Vol. 3, No. 1. 
 
Sekaran, Uma. (2006). Research Methods For Business. Edisi 4. Jakarta : 
Salemba Empat. 
 
Sert, A., Elçy, M., Uslu, T., & Şener, I. (2014). The Effects of Organizational 
Justice and Ethical Climate on Perceived Work Related Stress. Procedia - 
Social and Behavioral Science, 150, 1187-1198. 
 
Shafazawana., Tharikh, M., Saad, M. & Zuliawati. (2015). Managing Job 
Attitudes : The Role of Job Satisfaction and Organizational Commitment on 
Organizational Citizenship Behavior. Procedia Economics and Finance, 35, 
604-611. 
 
Sugiyono. (2005). Metode Penelitian Administrasi. Edisi ke-13. Bandung: 
Alfabeta.  
 
Sugiyono. (2010). Metode Penelitian Kuantitatif Kualitatif & RND. Bandung: 
Alfabeta 
 
Tziner, Aharon., & Sharoni, Gil. (2014). Organizational Citizenship Behavior, 
Organizational Justice, Job Stress, and Work Family Conflict: Examination 
of  Their Interrelationships With Respondents From a Non-Western Culture. 
Journal of Work and Organizational Psychology, 30, 35-42. 
  
Yean, T., & Yusof, A. (2016). Organizational Justice : A Conceptual Discussion. 
Procedia -  Social and Behavioral Science, 219, 798-803. 
 
 
